
Volunteer Clearance Directions

Thank you for volunteering at Fairwood Explorer! We look forward to partnering with you this school
year. In order to begin volunteering, there are a few steps you will need to complete.

For New Volunteers
If you have not previously registered as a volunteer, please follow these steps to register.

1. Create an account on Better Impact: Our volunteer registration platform. You can find a direct link
to Better Impact on our website. For Families -> Family Participation -> Classroom Volunteers.

Once you get to the Better Impact website, complete
the “I am new to MyImpactPage.com” box to create
your username and password.

Fill out the required fields, upload an image of your
current TB Test or risk assessment (valid for 4 years),
and review and agree to the Volunteer Expectations.

Once you have submitted your application, it can take
up to one week for your application to be approved.
Approval of this application allows you to volunteer at
Fairwood.

2. Complete Fingerprinting through the Sunnyvale School District. The District will host a free
Volunteer Fingerprinting and TB test event in September. Processing of fingerprints can take up to 4
weeks, so completing this process in September is ideal. Approval of this step will allow you to
volunteer as a chaperone on field trips.

3. Once your application has been approved, you can log in again to upload your driving
documentation. Log in to your account and select My
Profile (Right corner of page) -> Additional Info. Go
to the Driver and Vehicle Information section.

Complete your driver information and upload a copy of your Driver’s License and Insurance
Declarations page, demonstrating a minimum $100,000 liability insurance policy. Please Note: Your
insurance upload should be the “Declarations Page”, which states your insurance limits. Your ID card
will not be accepted.

Once you have completed all of these steps, you will be able to volunteer in the classroom, as a field
trip chaperone, and as a field trip driver.
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Returning Fairwood Volunteers
If you are a returning Fairwood volunteer, you will need to update your account prior to volunteering
this school year. To do this, log in to your Better Impact account. Click on “My Profile” then

“Additional Info.”

Next, select your organization (Fairwood Explorer), if applicable.

You should then be on the correct page to update your information for this school year. Most
importantly, you will need to:
1. Update your Student Name(s), Teacher(s) (Last Name Only, please), and Grade Level.
Example: Cindy Romander, Byrne, 2nd)
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2: Update your Driver Documents:
Upload a copy of your driver’s
license and a new copy of your
insurance documents. Note:
Documents must show your
liability insurance coverage of at
least $100,00.

3. Review and
agree to the
Volunteer
Expectations
sign and save.
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For Returning Volunteers - NEW TO FAIRWOOD

To add Fairwood as one of your volunteer
organizations, login through the Better Impact link
at Family Resources -> Family Participation ->
Classroom Volunteers. When you log in, use the
“I already have a username” login section.

Once you have logged in, scroll down to your
student information. Update the student
information and change the organization to
Fairwood. Follow the steps for Returning
Fairwood Volunteers to update any other
information.

How to Check Your Volunteer Clearances
You may want to check the status of your TB Test or your Fingerprinting. You can
do so by logging into your account, clicking on “My Profile” then “Qualifications.”

Scroll down to the Qualifications section. If approved, you will see your TB Clearance expiration date
and your Fingerprinting Screen Status - either passed or not passed. Fingerprinting does not have an
expiration date.

If your TB Clearance expires, you can upload a new result in your “Additional Info” section.


